
HER Nutrition Guidelines: Working with Donors 
to Increase Healthy Donations

Starting Points for Increasing Healthy Food Donations:

• Build your team at the food bank
• Does everyone understand the goals? How can different teams collaborate towards the 

mission of increasing healthy food?
• Tools include: the HER Guidelines Overview and Talking Points and HER Overview 

video on the Learning Hub

• Focus on relationships – there is no one-size-fits all approach!

• Practice your pitch of what the food bank is working towards (e.g. 
increasing access to healthy foods for neighbors, reducing diabetes risk)

• How can your donors contribute to this vision?

• Create visuals of progress using reports and inventory or donation data

• Start with foods in your control – work with vendors to source foods 
that meet the nutrition guidelines for choose often and choose 
sometimes food.

For a more in-depth guidance, read 
How to Work with Food Donors to Increase Access to Nutritious Food on the Learning Hub.

1. Start with the why – what is the 
desired impact or outcome of focusing on 
nutrition (e.g. supporting neighbor’s 
health and better meet neighbor food 
needs and preferences)

2. Focus on engagement – Paint a 
picture of how the donor can contribute to 
this vision. It can help to focus on the 
positive, increasing green and yellow 
foods

3. Provide “leave behind” information 
for the donor to learn more. This 
could be via email, newsletters, a 
pamphlet about the HER Guidelines or 
other information to keep the 
conversation ongoing.

4. Connect to your nutrition policy (if 
applicable).  A nutrition policy can be a 
great tool to frame the organization’s 
commitment to health and nutrition.

Framing the Conversation with Food Donors

The Healthy Eating Research (HER)  Nutrition Guidelines for the Charitable 
Food System provide clear, specific, measurable guidelines for charitable food. 
When food banks and food pantries rank their food nutritionally with the HER 
Guidelines, they are working to increase access to healthy, nutritious foods for 
their neighbors. A strength of the HER Guidelines is having clear, easy to 
communicate standards for food banks and food pantries to discuss with 
donors.

Developed by:

https://learninghub.feedingamerica.org/best-practices/toolkit/view.php?id=70&ttype=own
https://learninghub.feedingamerica.org/best-practices/toolkit/resource.php?token=QkMvOUxQSTA3ZkQ3NXgrNFhxMXU5UT09
https://healthyeatingresearch.org/wp-content/uploads/2020/02/her-food-bank_FINAL.pdf
https://healthyeatingresearch.org/wp-content/uploads/2020/02/her-food-bank_FINAL.pdf


Excerpt from How to Work with Food Donors to Increase 
Access to Nutritious Food

https://learninghub.feedingamerica.org/best-practices/toolkit/resource.php?token=QkMvOUxQSTA3ZkQ3NXgrNFhxMXU5UT09
https://learninghub.feedingamerica.org/best-practices/toolkit/resource.php?token=QkMvOUxQSTA3ZkQ3NXgrNFhxMXU5UT09

	Healthy Eating Research Nutrition Guidelines for the Charitable Food System: �Overview and Talking Points
	HER Nutrition Guidelines:�Communicating About Red – Choose Rarely
	HER Nutrition Guidelines: Working with Donors to Increase Healthy Donations
	Healthy Eating Research Nutrition Guidelines for the Charitable Food System: �Overview and Talking Points
	HER Nutrition Guidelines:�Communicating About Red – Choose Rarely
	HER Nutrition Guidelines: Working with Donors to Increase Healthy Donations
	Excerpt from How to Work with Food Donors to Increase Access to Nutritious Food
	FANO Colors



